
Inclusive Language
through an LGBT+ lens

This is a safe space for conversation
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@Link_LGBT @IncEmp

Pronoun: He/Him/His



From Insurance to Inclusion?









Mis-Gendering… Not just people



Flags, Flags, Flags!
A great visual representation of the 
bewildering array of sexual orientations 
and gender identities are the flags.
This is only a tiny selection, and 
although there is a lot of commonly 
agreed flags, as with the identities 
themselves, these are constantly 
evolving.

Brain exploding? It’s OK … many of the 
LGBT+ community find it confusing too.   
The key thing is to be open & 
accepting.



Current Climate



Allport’s Scale of Prejudice Intensity



In the Workplace? YouGov

21%

34%

60%Experienced 
verbal abuse

Witnessed homophobic 
behaviour

Made to feel 
uncomfortable







CLUMSY              INAPPROPRIATE              UNACCEPTABLE

EDUCATE               CHALLENGE           CONFRONT FORMALLY

Professional Standards of the Organisation

Intent & Effect



Thank You
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